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International Aviation Service Personnel Training Program
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Background:

The aviation industry has been developing around the world. Especially, the demands of air
transport between Taiwan and China have been greatly growing after the launch of direct cross-
strait flight services. To meet the global need of the manpower for cabin service, the College of
Aviation of this school offers the Inflight Service Training English Program by intergrating the
resources of different departments. This program is to train students to have good English abilities
and professional and practical knowledge in cabin safety management and inflight service.
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Purpose:

To meet the high standard of English abilities and pose and etiquette of cabin crew in aviation
industry, the teaching of all courses of this program will be in English in order to train students
being excellent in language and the specialized subjects of inflight service. This program
characterizes in the training of both practical knowledge and research and has the teachers from the
departments of Aviation Services and Management, Aviation Mechanical Engineering, and Tourism
and Hospitality and the teachers who are currently working in the aviation industry. Moreover,
many digital materials will be used in teaching to help students have a better learning. This fulfils
the goal of vocational education and educates professional human resources for the field of aviation.
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Characteristics:
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This program is to train students to have the fundamental knowledge and the abilities in work
in inflight service. It emphasizes the practical skills and pose and etiquette of cabin crew to help
students get employed after graduation. The curriculum includes the courses of the application of
inflight service and the pose and etiquette of cabin crew, which are divided into four semesters with

two courses in total of five credit hours each semester. Students will get a certificate to certify their

completion of this program after taking the total of 22 credit hours of all courses.
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